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ARE YOUR PAYMENTS FUTURE-READY?
RON SHEVLIN
DIRECTOR OF RESEARCH
CORNERSTONE ADVISORS
RSHEVLIN@CRNRSTONE.COM

TWITTER: @RSHEVLIN



RELAX
THIS WON’T HURT A BIT



HEALTH SAVINGS ACCOUNTS

@rshevlin

$13.7B

$44.4B

2012 2018
Source: Devenir Research
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FUNDS HELD IN
VENMO ACCOUNTS: 

$2.2 BILLION
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IF THE FOLLOWING P2P PROVIDERS
OFFERED A GENERAL-USE DEBIT CARD,
HOW LIKELY WOULD YOU BE TO USE IT?

PayPal

34%

Apple Google Venmo
Very likely, might use it as 
primary payment card

Source: Cornerstone Advisors survey of 2,000 US consumers between 
the ages of 18 and 72 with a checking account and a smartphone

17% 15% 12%

Millennials

44%

25% 24% 20%
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BY 2020, ROBO-ADVISOR ASSETS
WILL REACH $2.2 TRILLION
$1 TRILLION SHIFTED FROM DEPOSITS
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43% OF MILLENNIALS
WOULD OPEN AN AMAZON CHECKING ACCOUNT

Amazon® is thinking of offering a checking account. For 
a  $5 to $10 monthly fee,  the service would include cell 
phone damage protection, ID theft protection, roadside 
assistance, travel insurance, and product discounts.



@rshevlin

Amazon is thinking of offering a checking account. For a fee of $5 to $10 a month, 
the service would include cell phone damage protection, ID theft protection, 
roadside assistance, travel insurance, and product discounts.

ONE IN FIVE MILLENNIALS WOULD SWITCH ACCOUNTS

IF THEIR BANK OFFERED THIS PACKAGE
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36% OF MILLENNIALS
WOULD PURCHASE THE VALUE-ADDED SERVICES

FROM THEIR BANK

Amazon is thinking of offering a checking account. For a fee of $5 to $10 a month, the service would include 
cell phone damage protection, ID theft protection, roadside assistance, travel insurance, and product discounts.

@rshevlin
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! DEPOSIT DISPLACEMENT

! THE AMAZON EFFECT

! PAYMENTS IN THE MIDDLE

CHECKING ACCOUNTS:
NO LONGER THE CORE BANKING PRODUCT
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! B2C/P2P INTEGRATED

! DEBIT/CREDIT FLUID

! INTELLIGENT PAYMENTS

FUTURE-READY PAYMENTS
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Thank You
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