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HARLAND CLARKE® during the Q&A recap at the end of the call.

10 Creative Best Practices to Accelerate
Your Auto Lending Marketing

September 15, 2016 Proprietary / Confidential

© 2016 Harland Clarke. All marks are the property of their respective owners. All rights reserved.



Today’s Speakers

Kris Niblett
Creative Director, Harland Clarke Marketing Services

20+ years experience creating strategic, award-winning, multichannel
direct marketing communications for financial institutions and other industries

Drives results for major brands, including large financial institutions, community banks
and credit unions.

Leads creative team that has won more than 100 industry awards, including Hermes

Awards, DMA Echo Awards, Graphic Design USA Awards and the London International
Advertising Award

Stephen Nikitas
Senior Strategy Director, Harland Clarke

30+ years experience in strategic planning, marketing, public relations
and executive speechwriting

Provides consultative services to banks and credit unions

Develops marketing and retail strategies and campaigns
to grow targeted portfolios
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Today’s Agenda

Auto lending trends

* Creative challenges

* 10 creative best practices

e Legal requirements

* Examples and creative analysis

* Q&A

t HARLAND CLARKE’



Auto Lending Trends

New Passenger Car Sales — U.S. (in millions)

7.56 7.59 7.69 7.57

2007 2008 2009 2010 2011 2012 2013 2014 2015

ad
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4 Source: Statista — 2016 - Sales of Passenger Cars in Selected Countries Worldwide from 2005 to 2015 — statista.com



Auto Lending Trends

Average Age of U.S. Passenger Cars (in years)
12

115
11.5

11

10.5

10

9.5
2006 2007 2008 2009 2010 2011 2012 2013 20214 2015

Sources: Bureau of Transportation Statistics — U.S. Department of Transportation and IHS/USA Today —
Average Age of Cars on U.S. Roads Breaks Reacoard — July 29, 2015
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Auto Financing

Average Monthly Auto Payment Average Amount Financed
$430 $35,000
42
7426 $29,551
$425 $30,000 $28,381
$420
$420 $25,000
$415 $20,000 $18,411 $18,850
$412

$410 $408 $15,000

$405 $10,000

$400 $5,000

$395 $0
Q4 2012 Q42013 Q42014 Q4 2015 Q42014 Q4 2015

“ New M Used

6 Source: Experian Information Solutions - State of the Automotive Finance Market Fourth Quarter 2015 ‘4 t H A RLA N D C LAR KE@



Auto Financing

Share Of Auto Loans

35.8%

® Finance Companies  ® Banks ™ Credit Union = Captives ™ Buy Here Pay Here

7 Source: Experian Information Solutions - State of the Automotive Finance Market Fourth Quarter 2015 ‘4 t HARLAN D C LARKE@



Key Elements of Effective Direct Marketing of Auto Lending Products

Strong creative accelerates success!

Audience Data/
Targeting

2 3

Creative

8 ‘4" HARLAND CLARKE’



Creative Challenges

Consumers strongly dislike auto purchase process

Competition is fierce

Consumers are shopping around

Legal requirements are onerous

So many options — buy, lease, financing

@l|@|@@l|@|

9 ’t HARLAND CLARKE’



Creative Fundamentals for Auto Lending and Refinance

Stand out by cutting through mailbox, inbox clutter

Make the lending/approval process feel easy

Call out competitive rate offer that interrupts rate shopping

Make it urgent with offer end date Design and

deliver your

Emphasize key benefits and product features .
message in the

most relevant,
compelling way

Keep it readable to keep prospects engaged

Leverage brand to strengthen value proposition

Use strong, clear call to action to create urgency

Offer response channel options for easy response

10 ’t HARLAND CLARKE’



Legal Requirements

Requirements

e Opt-out box (for pre-screened offers)

Disclosure guidelines from the Fair Credit Reporting Act (FCRA)

Note: Pre-screened offers require both the short opt-out notice on the front of a piece
and long opt-out notice on the back or front of a piece

e Opt-out box graphic requirements are:
Short notice
* Front of the mail piece
* Type must be distinct, at least 12 point font

* Inside a border

Long notice

* Back or front of the mail piece

* Must begin with “Pre-screen & Opt-out Notice”
* Typeface must be distinct, at least 12 point font

This material is for informational purposes only and should not be construed as financial or legal advice.
Please seek guidance specific to your organization from qualified advisers.

Source: FCRA (Fair Credit Reporting Act) Guidelines
11 http://www.occ.gov/news-issuances/bulletins/2005/bulletin-2005-7.html

ad
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Top 10 Creative Best Practices

Mail formats

* #10 Envelope —good for account holders and prospects
* Space for certificate or live check and disclosure for prescreened offers

* Postcard — promotional, awareness-raising approach for prospects with
no prescreened offer

Both are cost-efficient

“As low as” rate

* Entice with competitive rates “as low as X”
* High-profile Johnson Box or sidebar

* Callout on envelope

12 ’t HARLAND CLARKE’



Top 10 Creative Best Practices

Prescreened callout
* Preselected/prequalified/preapproved

* Makes buying process easier

“Bonus” offers
Delayed payments — no payment for 60-90 days

Check made out to dealer — empowering!

Save — “Refinance your current loan at an X% lower rate”, savings chart

Cash bonus offer — $200

* Sweeps (free gas, free payments)

ad

t HARLAND CLARKE’
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Top 10 Creative Best Practices

Good experience — fast, easy approval

* Creative can make process feel easy

* Approvalin as little as X hours or days

Urgency

* Tie offers to specific end date

* Restate end date in letter postscript

14 ’t HARLAND CLARKE’



Top 10 Creative Best Practices

Clear call to action

* Tell account holder or prospect exactly how to apply
* Make it sound easy

* Make the offer pop — explain exactly how to get offer

Easy to respond

* Dealer, branch, call, online

15 ’t HARLAND CLARKE’



Top 10 Creative Best Practices

Account holder vs. prospect

* Account holder — position as “offer for account holders’

)

* Prospect — make more promotional to stand out

Leverage brand
* Differentiating
* Atrustworthy brand is part of the value proposition

* The trust factor for account holders

ad
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Recap: Messaging Hierarchy

* Quick and easy to apply with fast approval

* Urgency and easy to respond

Elements to remember
* Prescreened
* Aslow as XX% APR
* Account holder exclusive offer?
* “Bonus” offers such as delayed payment, cash, etc.
* Lower your monthly payments (i.e., refi savings)
* Empower account holders to make a deal (check, preselected certificate)
-
u
N

ad
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Real Estate Allocation for Auto Lending

Harland Clarke RefiGenius™ Program Mail & email

Lower Your

A good example of Creative Best Practices Monthly Payments

You're pre-selected to save sauou
e e n your auto |

Identifies your account holders’ credit relationships with

FI MAILING ADDRESS

other financial institutions using three credit bureaus

%_Name%,

You've just been pre-selected' for
a vehicle loan!

* Sends personalized refinance offer to rest gt s oy

already know and trust. With YourF| Name, you're
4 pre-selected' to refinance your vehicle loan at a
great low rate.

pre-screened, creditworthy account holders e o

“ ender ... $OX
WMWMWINIM 80X
. Your Monthly Estimated Potential Savings . .. $XXX

» Sells credit products, including auto loan, mortgage, s
HELOC, home equity loan, personal loan s Aot your o o et ooy

* Designed to interrupt shopping behaviors
with in-market communications

Fodoraly Insured by NCUA

Pre-Selected for Susan Smith

Accept your YourF|l Name Auto Loan today.
CALL: 123-546-4321
CLICK:  yourfiname.com/auto

* Creative built on best practices for auto lending

COME IN: Convenient locations to serve you

* Applicable to your auto lending initiative HURRY-ftrends Septombar 1 2014 “ourFl

Voumndmsammnrwaivhg mmmmmnhommsmmmmwwummm
| -888-567-8688. See PRESCREEN & OPT-OUT NOTICE' on other side for more information about prescreened offers.

18 ‘Jt HARLAND CLARKE’



Key Creative Elements — Mail

Lower your monthly payments

YourFl

196 Woodside Gircle « Mobile, FL 36602

Great low rate

Savings chart

Pre-selected

Short Form Opt-Out

Susan Smith

John Owen

3756 Preston Street
Wichita, KS 67213

August 1, 2014

Dear Susan Smith,

Your business is important to us. That's why we have pre-selected’ you to
refinance your vehicle loan at a great low rate.

Here’s An Example Of Your Potential Savings?

Estimated Monthly Payment With Current Lender
Estimated Monthly Payment At YourF| Name
Your Monthly Estimated Potential Savings.

Call The Lender You Know, Start Saving Now
For local decision-making, a fast closing and . work with the

local lender you aifeady know. We have convenient locations and a friendly, heloful

staff ready 10 help you save money. Your rate expires on September 1, 2014,
50 call us today!

Sincerely,

Michael Days

President and GEO

PS. If you aren't interested in refinancing your existing auto loan, use this

special offer to purchase a new vehicle. But hurry—this exclusive offer
ends September 1, 2014.

Pre-Selected for Susan Smith

Accept your YourFl Name Auto Loan today.
CALL: 123-546-4321

CLICK: yourfiname.com/auto

COME IN: Convenient locations to serve you
HURRY—offer ends September 1, 2014!

Lower Your

Monthly Payments

You're pre-selected' to save $80.00 or
more each month on your auto loan.

Drive For Less
Take advantage of:

* Alower monthly payment
* Flexible financing options
* Local decision-making

Act Now!

Accept this offer by

September 1, 2014, and save up to
$80.00 more in monthly savings.

Locations

196 Woodside Circle
Mobile, FL 36602
123-546-4321

14 Cedar Lane
Mobile, FL 36602
123-645-9876

Federally Insured by NCUA

YourFl

You can choose to stop receiving “prescreened” offers of credit from this and other companies by calling toll-free
1-888-567-8688. See PRESCREEN & OPT-OUT NOTICE! on other side for more information about prescreened offers.

19
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Key Creative Elements—Mail

PRESCREEN & OPT OUT NOTICE
This “prescreened” offer of credit is based on information in your credit report indicating that you meet certain
criteria. This offer is not guaranteed if you do not continue to meet our criteria and other factors bearing on your
creditworthiness (including acceptable property collateral, income and employment history). If you do not want

to receive prescreened offers of credit from this and other companies, call the consumer reporting agencies
S toll-free at 1-8885-OPT-OUT (1-888-567-8688); or write
TransUnion Opt Out Request, P.0. Box 505, Woodlyn, PA 19094-0505
> Experian Consumer OPT-0UT, P.0. Box 919, Allen, TX 75013
LO ng notice o pt-o ut b oX Equitax Options, PO Box 740123, Atlanta, GA 30374-0123

1 We used information on you that we obtained from a consumer reporting agency in connection with th
offer. You were selected to receive this offer because yoi riteria for creditwe
established. The offered credit m
criteria used to select you for thi
required collateral. This offer may

“Pre-Selected"”

we previous

Value (LTV). Not all applicants wi \(o ur FI ;ﬁ:’:; l:":a'ymems
2 APR = Annual Percentage Rate. 0 ot Crt oo, L38002 Youre pre-selected' to save $80.00 or

or the NADA Retail value (used more each month on your auto loan.
loan amount is $10,000. Refinan

on market conditions and borrol Yoo
with other offers. Membership el b ey Lo
Aogust 1,201
R Drive For Less
E o
1einance you vaiio oot a gres ow ok e mmm
| Hore's An Example Of Your Potential Savings® e
Estimated Monthly Payment With Current Lender. $360 Act Now!
hecont st by
""" Scom e
ca" to action — end date Call Tho Londor You Krow, Start Saving Now
1,W|4.M.
S0t s tocint
rctest hoge
2 Locations
L = e
i
——. 1 = T
. ‘ends September 1, 2014. 123-645-9876
P.S. refi or new loan — end date
[LOReT———
L.
e s Pre-Selected for Susan Smith
- - Accept your YourFl Name Auto Loan today.
Certificate call to action/channels o
GLICK:  yourfiname.com/auto
COME IN: Convenient locations to serve you
HURRY—offer ends September 1, 2014! YourFl
1-888-567-8688. S 0PTOUTNOTIGE o othrsid o

20 Harland Clarke does not offer legal advice. Information contained within this document ’ t HARLAN D C LARKE@

does not constitute legal advice. Please consult with an attorney.



Save money on your auto loan refinance! | View in a Browser

Subject line: “Save”

. F I 123-546-4321

196 Woodside Circle ® Mobile, FL 36602

yourfiname.com/auto

Susan Smith,

You've just been pre-selected’ for

Pre-selected an auto loan refinance!

For all your borrowing needs, choose the lender you
already know and trust. With YourFl Name, you're
pre-selected to refinance your vehicle loan at a
great low rate.

Drive for less! Take advantage of:
* Alower monthly payment

SaVi n gS C h a rt 2 Estimated Monthly Payment With Current Lender . . . . $360 * Flexible financing options
4 Estimated Monthly Payment At YourFI Name * Local decision-making
% Your Monthly Estimated Potential Savings

A Hurry-Offer ends
earn More September 1, 2014!

Accept your auto loan refinance today

Here’s An Example Of Your Potential Savings®

Call to action button

Call: 123-546-4321
Click: yourfiname.com/auto Your local choice for loans!

You can choose to stop receiving “prescreened” offers of credit from this and other companies by calling
toll-free 1-888-567-8688. See PRESCREEN & OPT-OUT NOTICE!
below for more information about prescreened offers.

PRESCREEN & OPT-OUT NOTICE

This “prescreened” offer of credit is based on information in your credit report indicating that you meet certain

° ° criteria. This offer is not guaranteed if you do not continue to meet our criteria and other factors bearing on your

FC RA'CO m p I | a nt d ISC I 0 S u res creditworthiness (including acceptable property collateral, income and employment history). If you do not want

to receive prescreened offers of credit from this and other companies, call the consumer reporting agencies
toll-free at 1-8885-0PT-0UT (1-888-567-8688); or write
TransUnion Opt-Out Request, P.0. Box 505, Woodlyn, PA 19094-0505
Experian Consumer OPT-0UT, P.0. Box 919, Allen, TX 75013

for because you sat
o not meet the critei

nnual Percentage Rate. Offer based on loan term of 64 s of MSRP (new vehicles) or the NADA Retall value (used vehicles). The maximum Interest rate
offer Is 11.35 ‘approved loan amo 00. Refin tion Rates c s of Au d are cha ‘on market
conditions and borro r rates and terms avallable. editre fay not be combined with other offers. Members

Fodaraly Insured by NCUA

21 Harland Clarke does not offer legal advice. Information contained within this document ‘4 t HARLAN D CLARKEO

does not constitute legal advice. Please consult with an attorney.



Arizona State Credit Union: Auto Loan or Refinance

Target Member cross-sell
Preapproved $40,000 certificate

Offer 2.45% APR for new or used vehicle loans

Offer sweetener Three months no payment, 0.25% APR discount,

skip two payments during life of loan
Urgency Offer end date
Format Letter package

Call to action Call, go online, take certificate to branch or dealer

Well Done

* Preapproved emphasis

* Bold rate call-out in sidebar

* Well branded

* Three-step offer presentation

* Preapproved cash amount called out visually
* Can be scanned

* End date

22 Source: Comperemedia

for $40,000!

Deor Special Offers
< You're pr for an aulo loon up 1o $40,000. N tmmw
Whether it's a new cor for the entire family, © second cor to have on
hand or o teenager's first ride - we're here 1o make your auto financing * 0.25% APR discount'
quick and easy. Here's how: * Skip two payments
8591 ws oy dcken core Gf - you've e cpproved. duing the e ot
: Redeem this offer | of 4 ways:
: cotmummmnys
* Go online to azstcu.org/40K. of =~
= Bring the certificate below to one of our convenient branch Baten A1 bow A2
locations. or 2
* Go straight 1o the d show them the .:PsR%
below. This will strecmiine the process and moke negofiofing
a breeze. | For 60 Month Term

2013 ane Newer
4 It o z
Step 3: Decicle on the ride you want and go! It's that easy. ho

Pius, with your new outo loan you will receive trree months of no poyment.
@ 0.25% AFR discount and you can choose 1o kip two Wsdmvu
life of your loan. Husry, this offer expires June 22, 2014

.
)
wm%pgy |
|

Arllono s'ole Credit Union

Used Vehicles

You have the right to opt out of receiving prescreened solicitations
by phone ot (888) 567-8488. See reverse side for PRESCREEN & OPT OUT NOTICE,

508 rovene 06 o compiete st

AUTO LOAN PRE-APPROVAL CERTIFICATE
e i  g40000
7ouly Thewand and 0Q/700 DowARs
Gowire Pe-appoved! o
REDEEM AT BRANCH OR DEALERSHIP M’-
O 22 304 STATE

’t HARLAND CLARKE’




Family Savings Credit Union: Auto Loan Refinance

Target Members and prospects

Preselected rate offer Aslow as 2.79%

Offer sweetener Delay payment for 45 days
Lending partner RateGenius

Urgency Promo code required, offer expiration
Format Letter package

Call to action Apply online

Well Done

Leads with low-rate

* Pre-qualified

* Recognizes consumer’s good credit

* Promo code with end date

* Positions offer as exclusive and urgent

23 Source: Comperemedia

VN

S b 2w T 4 0

711 E. Meighan BNd.
Gadsden, AL 35503

April 4, 2014

Dear

Because of your good credit, you have been pre-qualified by Family Savings Credit
Union and rateGenius, Inc. to refinance your auto loan through the rateGenius Loan
Services lender network." It's quick, easy and there's no cost or obligation to you for
this service.

Reduce your monthly expenses by refinancing your auto loan.
Lower your interest rate today with rates as low as 2.79% APR!?

Simply visit Family.RateGenius.com or call 1-866-498-9990 to apply before
6/3/2014. Family Savings Credit Union has partnered with RateGenius to offer you
the lowest interest rate for which you qualify. Please be prepared to provide the
customer service representative your offer number noted above, answer a few simple
questions, and we will do the rest. If you act now, we can defer your first payment for
up to 45 days.®

Apply now! Call 1-866-498-9990 or visit Family.RateGenius.com to reduce your
interest rate and lower your car payments. Begin saving today! {Se habla espafiol!

Sincerely,

Monte J. Hill

President/CEQ
Family Savings Credit Union

ers of credit from this and
118. See PRESCREEN & OPT-
about prescreened offers.

SPECIAL OFFER!

Call quick! Offer expires:
6/3/2014

RATES AS LOW AS
2.79% APRY

Call now!
1-866-498-9990

Apply online at
Family.RateGenius.com

Lower your interest rate &
reduce monthly expenses!

NOTE

1 RaleGenius Lasn Services hes reviewsd your
credit critefia, and s extending this prascreen clier
o beha¥ of Family Savings Crest Unon. This
pre-qualied offer is b 2 2n amount of
52550000, Membership sigitily required.

2 APRwAnnus Percertsge Rale. APR is
detarmired at the b of your 2ppikcation, based
0 credimrhiness and the en vale of the
wahicle, Rato quoted 15 the lowest rate for qualfied
appicants and are subject b tyoe venice and
collsteral Ssmple: 520000 kaar; no money down,
APR of 439%; pzymants of $371.9: for 59
months with final payment of $371.57.

3 0n dferred peyments, interest wil cominue to
accrue during the deferma period

’t HARLAND CLARKE’




Fleet Financial Auto Finance Solutions: Auto Loan Refinance

Target Prospects

Preselected rate offer Aslow as 5.80%

Message Save $586 over next 12 months; skip a payment
Monthly payment Chart

Format Letter package with urgent, official envelope

Call to action Call, go online, use PIN

Well Done

* Powerful savings benefit demonstrated in chart
and at top of letter

24 Source: Comperemedia

D320

AHORRE MILES DE
L lect DOLARES SOBRE LA _
= VIDA DE SU PRESTAMO

LLAME HOY

888-895-0087

www.fleetautofinance.com
Dear

In the Next 12 Months You Can Save $586!
Call 888-895-0087 Now

' You are paying too much for your vehicle and we can help.
' You are pre-qualified to refinance your vehicie at @ lower rate.
V' Act now and you can save thousands over the fe of your loan!

= Refinance your vehicle with a lower interest rate
g e
Lower your monthly payment

Fleet Financial has pre-qualified you for $7,500 -  $15,699 1o refinance your vehicle with 2 rate aslow as 5.80%

I $357.00 I I $308.13 I I $586 I

Plus, you'll skip your next payment! Don't make another payment for 45 days.
We also offer 4 "Cash Out” option.

y

Bad Credit? Ask program o hel, wp
> Current Rate New Rate
; 12.99% You are paying too much and deserve a better rate.
Fleet 1
o e Ly Moy - Sl
‘Read our customer testimonials online!

Visit our Fleet Financial Facebook Page OR visit our website at

Log On or Call Now and start saving today!
http:// autorefi.org
OR
888-895-0087
YOUR PERSONAL PIN IS:
We are open on weekends « Ask about flexible loan terms (24-84 months)

You can choose to stop receiving “pre- Moﬁmo{aeﬁlfmm!h:wdﬂhrwwnsbyalﬂu
1-888-567-8688. Sec PRESCREEN & OPT-OUT NOTICE on the other side for P

7257 5. Tucson Way IMPORTANT TIME SENSITIVE i
Epewodico sl MATERIAL ABOUT YOUR AUTO LOAN | g, PAP |
FIRST OFFICIAL OFFER [Parmit No. 1559)

REQUES‘I‘ FOR AC!'ION—IMPORTA.NT VEHICLE INFORMATION ENCLOSE.D
KNG THERL 1§ A 2000 PN OR 5 T3 IMFRISONENT 0% 50TH R0 AN FERSON ODTR
NTERFERING WITH T DELIVERY OF THEs LETPER U3 MATL SEC. 708
REFINANCE YOUR
AUTO LOAN TODAY!
RECEIVE CASH BACK
AND NO PAYMENTS

FOR 45 DAYS!
See inside for detalls

’t HARLAND CLARKE’



Mission Federal Credit Union: Auto Loan or Refinance

Target Members and prospects LOW MONTHLY RING A

AUTO LOAN PAYMENTS BELL?

Offer Monthly payments as low as $295, not pre-screened Perd 14,2018
MONTHLY PAYMENTS

Offer sweetener Defer first payment up to 90 days; x 295

. PROMO CODE
sweepstakes to win a monthly payment

Congratulations

FOf'mat Lette r package If the sound of low Auto Loan payments rings a bell, come to Mission Fed! We make it easy, with
Auto Loan payments as low as $295, and other great benefits, too.

« Defer your first payment up to 90 days
« Use for a purchase, to refinance your loan from another lender or buy out your lease

Urgency End date with promo code
Sounds simple—because it is
« Apply online, by phone or at any of our more than 20 branches
Mention Promo Code

Call to action Apply online, call, branch Chime in scon—this payment offer ends June 30, 2014,

Plus, an Auto Loan payment is just one of the prizes in our Mission Fed Money Match, where we give
back $1 Million to our members throughout 2014.

Shrry s;peciol L\ MISSION

Sincerely,

SVP Consumer Lending and Branch Network FEDERAL CREDIT UNION
Well Done

Wt s e e el o 9 vy vary Nl e ol bl ol s i

or refinunce of non-Misson Fed & I oans subi -l"mlllbmma“unalnuiuuddmnmhnimvlh”mm«dhss

uduhnn-n-mlSIlW)hSSﬂm A monthly payment of S295 s based on 520,000 Auto Loan at a rute of 1.89% APR for 72 months. First payment may be
Mmiqlo’ndmblwﬁd mdms Imm-lmm-dnrlqlh“mnhd-d-vymollu“lmmi Other rates and terms are available.

* Strong emphasis on low monthly payment B et ] o ot i W s i e i bt

Certain restrictions apply. 4/14

QMISSION

858.524.2850 | 800.500.6328 | MissionFed.com | PO Box 919023 San Diego, CA 92191-9023

Important Fin¢

25 Source: Comperemedia Qlt HARLAND CLARKE®



Nationwide Bank: Auto Loan Refinance

Target Cross-sell customers who already have home
or auto insurance products

Pre-approved
Rate Aslow as 2.25% APR
Offer sweetener No application fees, flexible terms

Message Two ways to save: refinance and pay off your
car sooner or refinance at a lower rate and lower your
monthly payments

Format Letter package with insert
Quick and easy

Call to action Go online or call

Well Done

* Strong focus on rate savings

* Simple savings chart

* Clear branding “launches” Nationwide Bank
* Clean layout can be scanned

26 Source: Comperemedia

PRSRTSTD

de’ o
Pre-Approval notice for: LOWER g::lonw' . P
CAR PA
your al
T — LOWER YOUR MONTHLY
if.'?,‘; . CAR PAYMENT
Refinance your auto with rates as low as
2.25% APR

REFINANCING. IT’S NOT JUS You'te Pre-Approved

Refinance your auto with Nationwide® Bank.

VISIT NationwideBank.com/mycar

Dear

A i T NATIONWIDE BANK
home and auto insurance. Mﬂtdyeuknawmmn AUTO LOANS
bank, t0o? It's part of our commitment to halping customars ke you
‘with their money. Rates as low as 2.25% APR®
Mlmﬂnﬁmuunm rate may not 9 ¥ for new,
uwn.w - Especially whon ssed
No application fees
Which refinancing option is right for you?
Flexible terms?

your
1 you can shave months off your car payment and pay
1ong run by refinancing for a shorter term.

s JUST LOOK AT
e THE NUMBERS.

J.Lynn Greenstein

President and CEO
Nationwide Bank
Nationwide” .
Bank
You can choose to mmmm-muwmuamnmmmm-rmu
by calling toll-free 888-567-8688. See 5 2 ODT-OLIT NOTICE 0n the revarss
more

Refinance your car with a low rate and save.

| Available Loan Exclusive Rate $15,000 Loan
SEE HOW MUCH | Termsupto as low as Refinance — pay just
i

YOU COULD SAVE 48 months 2.65% AR $330 amonth
60 months 2.25% aer $265 amonth

Nationwide®
Bank

’t HARLAND CLARKE’



Virginia Credit Union: Auto Loan

Target Members and prospects Virginia Credit Union

Get pre-approved fast

MORE 7N\

Rate Aslow as 1.99% APR, First-Pay-Delay & SCO RES

Key message Fast, easy approval, move existing loan
from other provider, seasonal Spring message Car loan rates as

Format Postcard

Call to action Go online, call, visit

Save on interest & lower payments

S C O R E A Low R AT E Example: $20,000 new or used car loan for 66 months

CAR LOAN AT VACU EES =

VACU 1.99%* $320 $1,131
The weather has finally changed and it's a great time
for a fresh start in a new or used car, truck or SUV. Bank A 2.99% $329 sin4
Bank B 3.99% $338 $2,310
Rates as low as 1.99% APR*
* Buy a new or used car [ wraT wouro ';‘
We " Do ne * Move an existing car loan from another lender At MORE st
¢ Get pre-approved fast to help you negotiate PO. Box 90010 T
© Ask us about our First-Pay-Delay option Richmond, VA 23225 Uiz posce
R}%WIND,VA
. . . i MIT 320
* Leads with great low rate and includes savings chart Get a fast, easy pre-approval
To get started enter MoreScores in the search
box at vacu.org, call us or visit a branch.

*APR current as of 4/16/14. Your APR may differ based on your loan
amount, repayment method, and other factors. Call for current rates
and other terms or viit vacy.org

22 CALL CLICK ( Y| CONNECT
(804) 323-6800 vacu.org Visit a branch Apple® & Android™
ce

Virginia Credit Union (800) 285-6609 i
Federally insured by NCUA

27 Source: Comperemedia ‘ ’ HARLAND CI.ARKE®
2] 4



ABCO Federal Credit Union: Auto Loan

Target Member cross-sell Two Ways to Transfer and Save

You could
Offer Transfer your loan and get 3% below your current TRANSFER vour auro Loan 1o ABCO reduce your
&YOU COULD RECEIVE munthly car
e 3LBELOW wr &
APR* $100!

Key message Reduce your monthly payment by up to $100, YOUR CURRENT RATE OR MORE™

also includes offers for credit card on address side fora limited time

Format Uses one side of postcard — other side promotes
balance transfer offer for Visa® credit card

Urgency For a limited time

Call to action Apply online or call

Introductory rate
of 6.75% APR* on
balance transfers
for the first
6 months**

Well Done
ON BALANCE
TRANSFERS
* Inexpensive way to show that ABCO will work 4o Federal P
= Cash will be deposited directly

to lower your current auto loan rate and save into your savings account**
you money !
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Chartway Federal Credit Union: Mortgage Referral

Target Member and prospects
Rate Aslow as 1.99%

Offer sweetener No payment for 45 days, plus enter
to win free gas for one year

Message Fast approval — get an answer in as little
as two hours

Format Postcard
Urgency Limited time

Call to action Call, go online

Well Done

* Attention-getting and promotional
* Focuses on low rate and free gas offer

29 Source: Comperemedia

CHARTWAY®

FEDERAL CREDITUNION S

BONUS OFFER ©

Spring is finally here! The sun is
shining, birds are singing, and soon
flowers will be in full bloom. You can
make this spring even brighter with
a great rate on your auto loan—and
FREE GAS.

— LIMITED TIME OFFER —

ENTER TO WIN

FREE

GAS FOR A YEAR

(877) 788-1291

www.chartway.com/freegas

Open a new auto loan or refinance a
competitor auto loan with us, and
we'll automatically enter you to win
FREE GAS for a YEAR!"

We offer:

© Low rates and easy terms.

© High loan-to-value financing
on your purchase

© Up to 45 days to make payment
after signing

© Fast approval process—get

an answer in as little as 2 hours .
© Alarge Dealer Direct network CHAR TW Y
that allows you to purchase FEDERAL CREDITUNION S Tar

and finance on-site

by
Membership eligibility subject to verification.

*APA - Aseual Percentage Rate. Annual Percentage Rate subject 1o cradt qualfications and certain torms, restrictions aed constons:
Hariapeiezt, and SouthWest

Normal cederwriing
2014 GRAND PRIZE, Oddls

e ull dinciowsrun, please san 4 member spocialiat

e G i
Chartway Federal Credit Union Prescred
160 Newtown Road S Postage
Virginia Beach, VA 23462 Ploos
Pemi 87

<

¢
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Beyond Mail: Integrated Multichannel Campaigns

Email ATM
* Account holder cross-sell s ¢ Promotional messaging and offer coupons

* Great for relationship-based offers

* Piggyback onto e-newsletter streams

Branch
e Take-ones

* Posters

Mobile

* Integrated promotional messaging

Social Media

* Tent cards * Challenging for many financial institutions

0 ®c

* Banker sheets * Build awareness of your financial institution

as actively lending

* Positive exposure for good customer experiences

Web

* Blogs
* Online banking pop-ups

* Drive to landing page

30
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THE REAL-LIFE, REAL-TIME

@ WebsterBank®

FINANCIAL SOLUTION

HOME EQUITY LINE
(DCFULLNAMED s TFOR AS LOW AS

{OADDRESS))
{(XADDRESS2))
(OXCITY), (S TATED) (DZIPY-ODIPSN 3 00%
Anneal Percentage Rate (APR):
Dear (DFULLNAME):

Hava 1o mony you eesd—pust whin you need R Thats wty wi'
roquitod tats &7 3 Home Equtel oot weh Offer Ends April 30, 2013

axandod your
ruumaaoonm Porca g
dst apphe THE MOST affordable way to:

» Pay off highesiaterest dedt

» Buy energy-efficient applances.
» Take your car in for winker senvice
was\eIB"“’ > Remadel your home

» Cover unexpected expenses

n“"“‘~

5. We guorantion your e wil be Kady 1 close wihin seven
mmzmmm_a-enup.wnw'
B apgly oyt ancs Apel 30, 2013,

Mmtmhﬂm
crodt from this

@ WebsterBank'

((XFULLNAME)),
Get a Webster Home Equity Line of Credit with a rate as low as 3.00% APR' when
you apply by April 30, 2013. Plus, NO closing costs!'

* Apply at websterbank com/Home EquityLineofCredit R;kn—-t beanch is located at:
* Call 1-800-4EQUITY (1-800-437-8489) g
« Visit any Webster Bank banch (BR_CITY]), (XBR_STATE)) (XER_2#7)

(S —
(2 s e nn

-

2 PNC

BUSINESS CREDIT WHERE DEALS GET DONE.

OIBTHOAY

31 HARLAND CLARKE’

ad
M 4



Q&A Wrap Up

Type your question in the questions panel E3

Kris Niblett
Creative Director, Harland Clarke Marketing Services

Stephen Nikitas
Senior Strategy Director, Harland Clarke

Presentation materials and video replay
www.harlandclarke.com/webcasts will be provided within one week.

m harlandclarke.com/Linkedin Visit harlandclarke.com/webcasts for this
and previous events.

g harlandclarke.com/Twitter
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