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An	audio	replay	will	be	provided	within	one	week.	
	
Visit	harlandclarke.com/webcasts		
for	this	and	previous	events.	

harlandclarke.com/LinkedIn	

harlandclarke.com/TwiVer	

Comprehensive	source	for	bank	markeGng	news	and	
content	

www.ababankmarkeGng.com	

	

Dodd	Frank	updates:	

hVp://regreformtracker.aba.com/	
	

Economic	news	and	analysis	

hVp://banksandtheeconomy.blogspot.com/	

	

ABA	on:	
TwiVer	@ABABankers	

facebook.com/AmericanBankersAssociaGon	

linkedin.com/company/american-bankers-associaGon	

plus.google.com/+ABA_BankingAssn/posts	
	





Other	Resources	–	ABA	&	FFIEC	

AddiGonal		Sample	Policies:	hVp://socialmediagovernance.com/policies/	

Also	visit	the	ABA	Professional	Networks:	Compliance	&	Marke;ng	

	

FFIEC	Final	Guidance	-		December	2014	

hVp://www.gpo.gov/fdsys/pkg/FR-2013-12-17/pdf/2013-30004.pdf	

	

ABA	Summary	of	FFIEC	Guidance		

hVp://www.aba.com/Compliance/Regulatory/Documents/
SAABAMemoFFIECSocialMedia2013Dec.pdf	

	

	



Other	Resources	-	FINRA	

	
FINRA	Regulatory	NoGce	11-39:		

Social	Media	Websites	and	the	Use	of	Personal	Devices	for	Business	CommunicaGons	(August	2011)	

hVp://www.finra.org/web/groups/industry/@ip/@reg/@noGce/documents/noGces/p124186.pdf	

	

FINRA	Regulatory	NoGce	10-06:		

Guidance	on	Blogs	and	Social	Networking	Web	Sites	(January	2010)	

hVp://www.finra.org/web/groups/industry/@ip/@reg/@noGce/documents/noGces/p120779.pdf	

	

FINRA	Regulatory	NoGce	07-	59:		

Supervision	of	Electronic	CommunicaGons;	Guidance	Regarding	the	Review	and	Supervision	of	Electronic	
CommunicaGons	(December	2007)	

hVp://www.finra.org/web/groups/industry/@ip/@reg/@noGce/documents/noGces/p037553.pdf	

	

	



Other	Resources	–	Lo%eries,	Raffles,	Giveaways	

LoVeries,	Raffles,	and	Giveaways	

	

FDIC:	FDI	Act	§	20	

OCC:	12	USC	§	25(a)	

FRB:	Federal	Reserve	Act	§	9A	

	

InterpreGve	LeVers	

	

OCC	InterpreGve	LeVer	#900	(January	2001)	

hVp://www.occ.gov/staGc/interpretaGons-and-precedents/jan01/int900.pdf	

	

OCC	InterpreGve	LeVer	#923	(January	2002)	

hVp://www.occ.gov/staGc/interpretaGons-and-precedents/jan02/int923.pdf	

	

	

	

	



Other	Resources	–	NLRB	&	FTC	

NaGonal	Labor	RelaGons	Board	(NLRB)	

	

Social	Media	&	Employee	Use	

www.nlrb.gov/news-outreach/fact-sheets/nlrb-and-social-media	

	

	

Federal	Trade	Commission	(FTC)	

	

FTC	Guidance:	.com	Disclosures		

How	to	Make	EffecGve	Disclosures	in	Digital	AdverGsing		

(March	2013)	

hVp://www.nc.gov/sites/default/files/aVachments/press-releases/nc-staff-revises-online-adverGsing-
disclosure-guidelines/130312dotcomdisclosures.pdf	

	



Other	Resources	-	SEC	

SEC	Press	Release	2013-51:		
“SEC	Says	Social	Media	OK	for	Company	Announcements	if	Investors	Are	Alerted”		
(April	2,	2013)	
hVp://www.sec.gov/News/PressRelease/Detail/PressRelease/1365171513574#.UtmZ_tIo7ct	
	
Investment	Management	(IM)	Guidance	Update,	No.	2013-01:		
Filing	Requirements	for	Certain	Electric	CommunicaGons	
(March	2013)	
hVp://www.sec.gov/divisions/investment/guidance/im-guidance-update-filing-requirements-for-certain-electronic-
communicaGons.pdf	
	
SEC	Release	Nos.	34	58288;	IC	28351,		
Commission	Guidance	on	the	Use	of	Company	Web	Sites		
(August	2008)	
hVp://www.sec.gov/rules/interp/2008/34-58288.pdf	
	
SEC	Release	No.	34	47806	
Electronic	Storage	of	Broker	Dealer	Records		
(May	2003)	
hVp://www.sec.gov/rules/interp/34-47806.htm	



Thank	You	


