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Presentation	materials	and	video	replay	will	be	provided	within	one	week.

Have	questions?	Use	the	questions	panel	– we’ll	field	them	as	we	go	
and	during	the	Q&A	recap	at	the	end	of	the	call.		

The	content	for	this	presentation	was	created	by	Tansley Stearns.	The	
views	and	opinions	expressed	herein	are	those	of	the	author,	Tansley
Stearns, and	do	not	necessarily	reflect	those	of	Harland	Clarke.
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SWEET	HOME	ALABAMA…..DON’T	SAY	ROLL	TIDE
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My	Grandma’s	Cupboard
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“Each	generation	has	a	common	set	of	human	needs	
– for	community	and	communication,	in	particular	–
that	are	uniquely	shaped	by	their	life	experiences	but	
are	foreign	to	anyone	outside	of	that	age	group.”	Of	
course	it	is	tempting	to	have	a	negative	reaction	to	
seeing	millennials tethered	to	their	devices,	texting	
incessantly,	but	if	we	do	so	we	are	“overlooking	what	
the	technology	represents:	An	efficient	means	to	
maintain	community	and	communication”	and	not	
appreciating	that	it	is	“totally	functional	for	the	world	
they	inherited.”

- Jeff	Avallon,	VP	of	Business	Development,	Ideapaint
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Differentiators?
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By	2022	– Gen	Y:	47%	of	All	Shoppers

9 Source:	savvy.com,	2017



Those	Pesky	Mobile	Devices
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•8	out	of	10	interact	with	their	
smartphone	multiples	times	each	
hour	
•97%	active	on	social	media	
•55%	had	read	a	printed	newspaper	
during	the	previous	month

Source:	savvy.com,	2017
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Living	With	Parents	Is	Common

• 32.1%:	Living	in	parent(s)’	home
• 31.6%:	Married	or	cohabitating	in	own	
household
• 22%:	Other	living	arrangement
• 14%:	Living	alone,	single	parents	&	other	
heads

13 Source:	Pew	Social	Trends,	2016
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What	Are	Millennials	Talking	About?
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Debt	Thermometers
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What	Was	Once	“Cool,”	Is	Now	Something	Else…
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FOMO
Fear	of	Missing	Out
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You	Only	Live	Once

YOLO



Analysis
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Kidult
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Kidult	Analysis
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Adulting
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Adulting Trends
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Adulting Analysis
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Reduce	Financial	Insecurities

36



Leverage	Transparency	&	Promote	Tangible	
Smart	Choices
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Use	Money	Chatter	Metaphors
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Bucket	Accounts:	Everything	Old	Is	New	Again
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● Reinvigorate	the	Christmas	club	account



Be	a	Partner	Towards	Adulting
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Parting	Thoughts
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“You	young	people	will	solve	your	social	problems,	I	am	sure,	
much	more	successfully	than	we	of	our	generation	solved	ours.	
But	that	isn’t	anything	to	gloat	about.	You	ought	to	do	a	better	job	
than	we	did.”	

- Edward	Filene	

“Strategy	without	execution:	What	value	brings	a	Ferrari	if	you	
can’t	drive”

- Jeroen	De	Flander



Q&A	Wrap	Up

Type	your	question	in	the	questions	panel

Millennial	Money	Chatter
Tansley	Stearns
tansleys@filene.org

Presentation	materials	and	video	replay	
will	be	provided	within	one	week.

harlandclarke.com/LinkedIn

harlandclarke.com/Twitter

www.harlandclarke.com/webcasts
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Join	Filene	 filene.org/join/create-your-login

Join	The	Cooperative	Trust
fileneresearchinstitute.formstack.com/forms/filene_and_qu
esocial_mou__copy_2

The	content	for	this	presentation	was	created	by	Tansley Stearns.	The	
views	and	opinions	expressed	herein	are	those	of	the	author,	Tansley
Stearns, and	do	not	necessarily	reflect	those	of	Harland	Clarke.



Thank	You


