
    On average, 8% of account 

holders switch financial institutions 

    every year. Of that number, 

78% are under age 35.1

47% of total switchers 
are urban dwellers under 

age 34.2

78% of switchers 
are moving from a 
primary banking 
relationship at 
national/regional 
banks.5 

Whǒs Really 
Switching?

At Chase, using digital 
banking services resulted

in a 10% increase in primary 
banking relationship status and 

a 15% decrease in attrition.3

65% of switchers 
cite the availability of 
mobile banking as an 
important or extremely 
important factor 
in their decision
to switch.4
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Who is switching 
financial institutions – 

and why? The answers 
may surprise you. 


